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Senior Data Analyst

Proactive Senior Data Analyst with over 5 years of experience in the e-commerce industry, specializing in customer analytics and
sales optimization. Skilled in using data analytics to enhance customer experiences and drive revenue growth. Proven track
record of leveraging data visualization tools to communicate insights effectively to stakeholders. Strong background in statistical
analysis and A/B testing, with a passion for continuous improvement and innovation.

WORK EXPERIENCE

Senior Data Analyst | E-Commerce Analytics Inc. Jan 2022 - Present

« Developed customer behavior models that improved targeted marketing campaigns by 40%.

» Utilized SQL and Python for data analysis, enhancing sales forecasting accuracy by 25%.

o Created interactive dashboards in Tableau to visualize sales performance metrics.

o Collaborated with marketing teams to analyze campaign performance and optimize strategies.
» Conducted A/B testing to evaluate changes in customer engagement.

+ Mentored junior analysts on best practices in data analytics.

Data Analyst | Shop Smart Co. Jul 2019 - Dec 2021

» Analyzed sales data to identify trends and opportunities for growth.

+ Managed data collection processes to ensure accuracy and reliability.

» Provided insights that improved inventory management, reducing overstock by 20%.
» Engaged with clients to understand their data needs and deliver tailored solutions.

* Presented findings to stakeholders, influencing key marketing decisions.

» Assisted in the development of data-driven strategies for customer retention.

SKILLS

SQL Python Tableau A/B Testing Data Visualization Customer Insights

EDUCATION

Bachelor of Science in Data Analytics 2017
Business University

ACHIEVEMENTS

» Increased sales conversion rates by 30% through data-driven marketing strategies.
» Recognized for exceptional performance as 'Rising Star' in 2022.

» Developed a customer feedback analysis tool that improved user satisfaction ratings.

LANGUAGES

English Spanish French



