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Program Director

Distinguished Senior Citizen Program Officer with over a decade of experience in developing and implementing comprehensive

programs aimed at enhancing the quality of life for elderly populations. Expertise lies in strategic planning, stakeholder
engagement, and policy advocacy, ensuring that senior citizens receive adequate resources and support. Demonstrated

proficiency in managing multi-million dollar budgets and leading cross-functional teams to deliver impactful community services.

WORK EXPERIENCE

Program Director | Elder Care Solutions Jan 2022 - Present

» Designed and executed innovative programs tailored to meet the needs of senior citizens.

« Managed a $5 million annual budget, ensuring fiscal responsibility and transparency.

» Collaborated with healthcare providers to integrate services for improved health outcomes.

o Led ateam of 15 professionals in delivering community outreach and education initiatives.

» Implemented data-driven assessments to evaluate program effectiveness and client satisfaction.

» Advocated for policy changes at the municipal level to enhance senior welfare services.

Community Outreach Coordinator | Senior Support Network Jul 2019 - Dec 2021

o Coordinated outreach programs to raise awareness of available senior services.

« Developed partnerships with local businesses to facilitate resource sharing and support.

« Organized workshops and seminars focusing on health, wellness, and financial literacy for seniors.
» Utilized social media platforms to engage the community and promote events.

» Conducted surveys to identify the needs and preferences of senior citizens in the region.

» Trained volunteers to assist in program delivery and community engagement efforts.

SKILLS

program management stakeholder engagement policy advocacy data analysis budget management

community outreach

EDUCATION

Master of Social Work
University of California

ACHIEVEMENTS

Berkeley

« Successfully secured a $1 million grant to expand senior wellness programs over three years.
« Recognized by the National Association of Senior Services for outstanding service delivery in 2022.

» Increased program participation by 40% through targeted marketing and community engagement strategies.

LANGUAGES

English Spanish French



