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EXPERTISE SKILLS

» data analysis

» program development
 technology integration

* community engagement

+ stakeholder communication

* budget management

LANGUAGES

* English
* Spanish

e French

CERTIFICATION

* Master of Social Work, Boston
College

REFERENCES

John Smith
Senior Manager, Tech Corp
john.smith@email.com

Sarah Johnson

Director, Innovation Labs
sarah.j@email.com

Michael Brown
VP Engineering, Solutions Inc
mbrown@email.com

MICHAEL ANDERSON

SENIOR PROGRAM ANALYST

Innovative program strategist with a rich background in developing and
managing services for senior citizens. Expertise lies in identifying and
addressing the unique challenges faced by older adults, particularly in urban
settings. Skilled in leveraging technology to enhance program delivery and
accessibility, ensuring that services meet the evolving needs of the elderly
population.

PROFESSIONAL EXPERIENCE

Urban Senior Services
Senior Program Analyst

Mar 2018 - Present

¢ Analyzed program data to identify trends, leading to a 20% increase in service
efficiency.

¢ Developed technology-driven solutions for service delivery, enhancing
accessibility for seniors.

¢ Collaborated with cross-functional teams to implement best practices in
program management.

e Prepared detailed reports for stakeholders, highlighting program successes
and areas for improvement.

¢ Facilitated focus groups with seniors to gather insights on program needs.

¢ Implemented feedback systems that improved participant satisfaction ratings
by 15%.

Elder Services Alliance Dec 2015 - Jan 2018

Program Development Specialist

¢ Designed innovative programs addressing mental health and social isolation
among seniors.

e Conducted market research to identify gaps in services and emerging trends.

o Established partnerships with local businesses to enhance program offerings.

¢ Led training sessions for staff on the use of technology in service delivery.

¢ Monitored program budgets, ensuring alignment with organizational goals.

o Created outreach materials that effectively communicated program benefits to
the target audience.

ACHIEVEMENTS

» Developed a digital platform for seniors that increased program enroliment by 50%.
* Received the Innovation in Aging Award for groundbreaking program initiatives.

« Led a successful fundraising campaign that raised over $100,000 for senior
services.



