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SUMMARY

Distinguished professional with extensive expertise in community engagement and program management, particularly
within the realm of senior citizen services. Proven track record in developing and implementing innovative initiatives that
enhance the quality of life for older adults. Expertise encompasses strategic planning, stakeholder collaboration, and
resource allocation, ensuring the delivery of impactful services.

WORK EXPERIENCE

Senior Program Manager Elder Care Services Inc. Jan 2023 - Present

« Managed a comprehensive senior outreach program, increasing participation by 35% over two years.

* Developed and executed strategic partnerships with local organizations to enhance service delivery.

e Oversaw a team of 12 professionals, ensuring adherence to best practices in program implementation.

e Conducted regular assessments of program effectiveness, utilizing data analytics to inform decision-making.
e Secured over $500,000 in grant funding through successful proposal submissions.

* Facilitated training workshops for staff on best practices in senior engagement and service delivery.

Community Outreach Coordinator City Health Department Jan 2020 - Dec 2022
* Developed health awareness campaigns targeting senior citizens, resulting in a 40% increase in health screenings.

e Coordinated volunteer initiatives, enlisting over 100 volunteers for community health events.

e Established feedback mechanisms for seniors to voice concerns and suggestions regarding services.

¢ Collaborated with healthcare providers to streamline access to resources for older adults.

¢ Organized educational seminars on topics relevant to senior health and wellness.

* Implemented a mentorship program pairing seniors with local youth, fostering intergenerational connections.

EDUCATION

Master of Public Administration, University of California, Berkeley Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

¢ Technical Skills: program management, community outreach, strategic planning, grant writing, data analysis,
stakeholder engagement

* Awards/Activities: Recipient of the National Award for Excellence in Senior Services.
* Awards/Activities: Implemented a new volunteer program that increased engagement by 50% within the first year.

« Awards/Activities: Recognized for outstanding community service by the Mayor's Office.

¢ Languages: English, Spanish, French



