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SKILLS

LANGUAGES

EDUCATION

MASTER OF PUBLIC ADMINISTRATION,

UNIVERSITY OF MICHIGAN, 2012

ACHIEVEMENTS

MICHAEL ANDERSON
SEN IOR  CH I LD  WELFARE  MANAGER

PROFILE

Accomplished Senior Child Welfare Manager with extensive experience in

child advocacy and policy implementation. Expertise in navigating complex

legal frameworks to ensure the protection of children's rights and welfare. A

visionary leader with a strong background in managing large-scale initiatives

aimed at improving service delivery and community engagement.

Demonstrated success in fostering partnerships across sectors to drive

systemic change within child welfare systems.

EXPERIENCE

SENIOR CHILD WELFARE MANAGER

State Department of Child Services

2016 - Present

Oversaw statewide initiatives to enhance child protection policies and

practices.

Developed training materials for staff on trauma-informed care approaches.

Collaborated with legal teams to ensure compliance with child welfare laws.

Implemented a feedback system to gather insights from families served.

Analyzed program data to identify service gaps and areas for improvement.

Presented at national conferences on child welfare reform and best practices.

CHILD WELFARE CASE MANAGER

Non-Profit Child Advocacy Group

2014 - 2016

Managed a diverse caseload, providing support and resources to families in

crisis.

Conducted home visits to assess child safety and family dynamics.

Facilitated access to community resources, including mental health services.

Prepared detailed reports for court proceedings and case reviews.

Engaged in continuous professional development to stay abreast of trends in

child welfare.

Participated in community workshops to promote child welfare awareness.

MA

Policy Implementation•

Advocacy•

Program Evaluation•

Community Engagement•

Legal Compliance•

Data-Driven Decision Making•

English•

Spanish•

French•

Led a statewide campaign that

increased public awareness of child

welfare issues by 40%.

•

Received the Excellence in Service

Award for innovative program

development in 2020.

•

Secured funding for a new initiative

aimed at reducing child neglect cases.

•


