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SKILLS

EDUCATION

MASTER OF SOCIAL WORK, UNIVERSITY

OF TEXAS, 2014

LANGUAGE

ACHIEVEMENTS

Program Development•

Community Engagement•

Patient Advocacy•

Team Leadership•

Budget Management•

Service Coordination•

English•

Spanish•

German•

Increased community program
participation by 70% through effective

outreach initiatives.

•

Recognized for outstanding service
delivery with the Community Impact

Award.

•

Led a project that reduced caregiver
burnout by implementing support

resources.

•

Michael Anderson
SEN IOR  CARE  PROGRAM  MANAGER

Dedicated Senior Care Program Manager with a solid background in

managing care programs for aging populations. Demonstrates exceptional

skills in program development, team leadership, and community

engagement. Proven ability to create sustainable programs that address the

unique needs of seniors while promoting their independence and well-

being. Strong advocate for integrating health and social services to enhance

the quality of life for elderly individuals.

EXPERIENCE

SENIOR CARE PROGRAM MANAGER

Golden Age Care

2016 - Present

Implemented a new patient-centered program that increased service

utilization by 55%.

Led a dedicated team of 12 to enhance care delivery and improve patient

outcomes.

Engaged in community outreach to raise awareness of available services for

seniors.

Utilized feedback from patients and families to refine care protocols and

enhance satisfaction.

Managed program budgets to ensure financial sustainability and effective

resource allocation.

Facilitated partnerships with local organizations to improve access to

services.

COMMUNITY OUTREACH COORDINATOR

Senior Support Services

2014 - 2016

Developed outreach strategies that increased community engagement by

30%.

Organized workshops and seminars to educate families on senior care

options.

Monitored program effectiveness and reported findings to senior

management.

Collaborated with healthcare providers to streamline service delivery.

Facilitated support groups for caregivers, enhancing their skills and

resilience.

Engaged with local businesses to secure funding and resources for

community programs.


