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MICHAEL ANDERSON

SENIOR CARE PROGRAM COORDINATOR

Accomplished Senior Care Program Coordinator with an impressive career in
health services management, specializing in the coordination of care for aging
populations. Expertise in developing innovative programs that address the
unique challenges faced by seniors and their families. Proven ability to analyze
complex health data to drive improvements in service delivery and patient
satisfaction.

PROFESSIONAL EXPERIENCE

Elder Care Alliance Mar 2018 - Present

Senior Care Program Coordinator

¢ Led initiatives to optimize care pathways for seniors, improving health
outcomes.

¢ Implemented training programs focused on best practices in senior care.

¢ Analyzed patient data to inform program development and adjustments.

o Collaborated with local agencies to enhance resource availability for seniors.

o Established metrics to evaluate program success and areas for improvement.

o Coordinated community outreach efforts to raise awareness of available
services.

Senior Life Solutions
Care Program Manager

Dec 2015 - Jan 2018

e Managed care coordination for a diverse clientele, tailoring services to
individual needs.

¢ Facilitated training workshops for staff to enhance service delivery skills.

¢ Developed partnerships with healthcare providers to streamline patient
transitions.

o Utilized patient feedback to refine program offerings and improve satisfaction.
¢ Conducted regular audits to ensure compliance with quality standards.

¢ Implemented a new electronic tracking system to monitor patient progress
effectively.

ACHIEVEMENTS

* Received the "Innovative Program Award" for developing a senior wellness
initiative.
* Increased patient retention rates by 20% through improved care coordination.

» Authored a published article on best practices in geriatric care management.



