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SUMMARY

Dynamic and results-oriented Senior Business Analyst with over a decade of experience in driving strategic initiatives and
delivering innovative solutions that enhance operational efficiency. Expertise lies in analyzing complex data sets, identifying
trends, and translating findings into actionable insights. Proven track record of leading cross-functional teams through the
full project lifecycle, ensuring alignment with organizational goals.

WORK EXPERIENCE

Senior Business Analyst Global Tech Innovations Jan 2023 - Present

¢ Conducted comprehensive market analysis to identify growth opportunities and inform strategic decision-making.
¢ Developed and implemented data-driven strategies that resulted in a 15% increase in operational efficiency.

e Collaborated with IT teams to enhance reporting systems, improving data accessibility for stakeholders.

« Facilitated workshops with cross-departmental teams to gather requirements and define project scopes.

o Utilized advanced statistical tools to analyze sales data, leading to a 20% increase in revenue.

e Prepared detailed reports and presentations for executive leadership, summarizing project outcomes and insights.

Business Analyst Innovative Solutions Corp Jan 2020 - Dec 2022
e Supported the development of business cases and feasibility studies for new product launches.

* Analyzed customer feedback and market trends to refine product offerings and enhance user experience.

e Led process improvement initiatives that resulted in a 10% reduction in operational costs.

¢ Created and maintained comprehensive documentation of business processes and system requirements.

¢ Collaborated with project managers to track project milestones and deliverables.

e Trained junior analysts on data analysis techniques and best practices.

EDUCATION

Master of Business Administration (MBA), University of Business Excellence Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

¢ Technical Skills: Data Analysis, Project Management, Stakeholder Engagement, Process Improvement, Strategic
Planning, Business Intelligence

+ Awards/Activities: Awarded 'Analyst of the Year' for outstanding contributions to business strategy.

o Awards/Activities: Successfully led a project that implemented a new CRM system, improving customer retention by
25%.

« Awards/Activities: Recognized for developing a performance dashboard that enhanced decision-making for senior
management.

¢ Languages: English, Spanish, French



