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» michael.anderson@email.com
Senior Beauty Therapist

Talented Senior Beauty Therapist with a strong background in spa management and client care. Known for developing innovative
treatment protocols and enhancing client experiences through exceptional service. Expertise in a variety of beauty therapies,
including massage, facials, and body scrubs. Proven ability to lead teams and manage spa operations effectively while ensuring
compliance with health and safety standards.

WORK EXPERIENCE

Senior Beauty Therapist | Oasis Spa Jan 2022 - Present

« Developed unique treatment protocols that increased client satisfaction.
» Managed scheduling and client flow to maximize treatment efficiency.

» Conducted staff training on new beauty therapies and techniques.

» Created a welcoming atmosphere that encouraged client relaxation.

* Maintained compliance with health and safety regulations.

+ Implemented feedback mechanisms to continuously improve services.

Beauty Therapist | Serene Escape Jul 2019 - Dec 2021

» Provided high-quality beauty treatments tailored to individual client needs.

» Engaged in community outreach to promote wellness and beauty services.

« Documented treatment outcomes and client satisfaction for quality assurance.
» Participated in team meetings to enhance service delivery.

* Maintained inventory and ordered supplies to support operations.

» Collaborated with fellow therapists to ensure a cohesive service approach.

SKILLS

Spa Management Treatment Development Client Care Team Leadership Compliance Community Engagement

EDUCATION

Diploma in Spa Management 2015 -2019
Certification in Advanced Beauty Techniques

ACHIEVEMENTS

» Increased client retention rates by 30% through exceptional service experiences.
» Successfully introduced a new range of services that enhanced spa offerings.

» Received accolades for outstanding leadership and team development.

LANGUAGES

English Spanish French



