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SUMMARY

Distinguished Senior Beauty and Wellness Manager with over a decade of experience in leading high-performing teams and

driving strategic initiatives within the beauty sector. Expertise encompasses product development, market analysis, and

customer relationship management, ensuring alignment with organizational objectives. Proven track record in launching

successful wellness programs that enhance client satisfaction and brand loyalty.

WORK EXPERIENCE

Senior Beauty Manager Luxury Beauty Co. Jan 2023 - Present

Directed product innovation initiatives resulting in a 20% increase in market share.

Managed a team of 15 beauty consultants, enhancing training programs to improve sales performance.

Implemented customer feedback systems that improved satisfaction ratings by 30%.

Analyzed market trends to reposition existing products, driving a 15% sales uplift.

Collaborated with marketing to launch a successful social media campaign, increasing brand engagement by 40%.

Oversaw the budget management for the beauty department, ensuring financial targets were consistently met.

Wellness Program Director Health & Beauty Innovations Jan 2020 - Dec 2022

Designed and implemented wellness programs that increased client retention by 25%.

Conducted workshops and training sessions for staff, enhancing service delivery standards.

Utilized CRM systems to track client engagement and tailor services accordingly.

Developed partnerships with local health professionals to expand service offerings.

Monitored program effectiveness through KPIs, adjusting strategies as necessary.

Presented quarterly reports to senior management on program success and future initiatives.

EDUCATION

Master of Business Administration, Marketing - University of California, Berkeley Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

Technical Skills: Product Development, Market Analysis, Customer Relationship Management, Team Leadership,

Strategic Planning, Budget Management

Awards/Activities: Received the "Excellence in Leadership" award from the Beauty Industry Association.

Awards/Activities: Successfully led a cross-functional team to develop a new product line that generated $2M in

revenue within the first year.

Awards/Activities: Recognized for implementing sustainable practices that reduced operational costs by 15%.

Languages: English, Spanish, French


