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SUMMARY

Dynamic and results-driven Senior Adventure Sports Manager with over a decade of experience in orchestrating high-

impact adventure sports programs across diverse terrains. Proven ability to lead teams in delivering exceptional outdoor

experiences while ensuring adherence to safety regulations and quality standards. Demonstrated expertise in strategic

planning, risk management, and operational efficiency, facilitating the successful execution of complex projects.

WORK EXPERIENCE

Senior Adventure Sports Coordinator Mountain Thrill Expeditions Jan 2023 - Present

Designed and implemented high-adventure programs that increased participant retention by 30%.

Managed a team of 15 outdoor instructors, providing ongoing training and performance evaluations.

Developed safety protocols that reduced incident rates by 25% over two years.

Collaborated with marketing teams to launch promotional campaigns, resulting in a 40% rise in bookings.

Established partnerships with local businesses to enhance service offerings and customer experiences.

Conducted risk assessments and site evaluations to ensure compliance with industry standards.

Adventure Sports Manager Outdoor Expeditions Inc. Jan 2020 - Dec 2022

Oversaw the planning and execution of over 100 adventure events annually, enhancing brand visibility.

Implemented customer feedback mechanisms that improved service ratings by 15%.

Coordinated logistics for multi-day expeditions, ensuring seamless operations and customer satisfaction.

Led environmental sustainability initiatives that received local recognition and awards.

Developed training modules for staff that improved safety compliance scores by 20%.

Monitored industry trends to innovate service offerings, resulting in a 50% growth in new clientele.

EDUCATION

Bachelor of Science in Outdoor Recreation Management, University of Colorado, 2012 Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

Technical Skills: Project Management, Risk Assessment, Team Leadership, Customer Engagement, Safety Compliance,

Strategic Planning

Awards/Activities: Awarded "Best Adventure Program" by the National Outdoor Association in 2019.

Awards/Activities: Increased revenue by 60% through the introduction of new adventure packages.

Awards/Activities: Recognized for exemplary leadership during the annual company review.

Languages: English, Spanish, French


