Michael

ANDERSON

Dedicated Self Help Group Coordinator with a profound commitment to
community service and empowerment. Expertise in facilitating group dynamics
and fostering an environment of mutual support among participants. Proven
CONTACT ability to implement programs that enhance the skills and capacities of
individuals, enabling them to become agents of change within their communities.

X, (555) 234-5678
& michael. il.
& michael.anderson@email.com WORK EXPERIENCE
@ www.michaelanderson.com
Q@ San Francisco, CA SELF HELP GROUP FACILITATOR
Local Empowerment Network
2020 - 2025
SKILLS

e Facilitated weekly meetings for self-help groups, promoting shared learning and

« community facilitation accountability.

« group dynamics e Developed training modules on conflict resolution and effective communication.

« training development e Coordinated resource sharing among group members to enhance collective

success.
e resource management
. e Conducted regular assessments to evaluate group dynamics and individual
 participant engagement
progress.
¢ event coordination o . i
e Encouraged member participation in local decision-making processes.

e Organized community events to celebrate achievements and foster connections.

LANGUAGES
COMMUNITY SUPPORT WORKER
* English Neighbors United
e Spanish 2015 - 2020
* French e Provided direct support and guidance to individuals seeking to join self-help
groups.
EDUCATION e Facilitated workshops on personal development and goal setting.

e Established referral pathways to connect members with additional resources.
BACHELOR OF SCIENCE IN HUMAN

e Monitored participant engagement and provided tailored support as needed.
SERVICES, STATE COLLEGE, 2014

e Developed partnerships with local businesses to offer job training opportunities.

e Organized monthly community forums to discuss challenges and celebrate
ACHIEVEMENTS successes.

* Increased group retention rates by
40% through effective engagement
strategies.

» Recognized for outstanding service by
the Community Service Award in
2020.

o Successfully launched a mentorship
program connecting experienced
members with newcomers.



