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Innovative Security Operations Engineer with 6 years of experience in the

financial services sector, focused on protecting critical financial data and

ensuring compliance with PCI DSS standards. Demonstrated ability to assess and

mitigate risks, conduct security audits, and manage security incidents effectively.

Proficient in utilizing security tools such as FireEye and Palo Alto Networks to

enhance threat detection and response capabilities.

WORK EXPERIENCE

SECURITY OPERATIONS ENGINEER

SecureBank Corp.

2020 - 2025

Developed and implemented security policies in compliance with PCI DSS,

enhancing overall security posture.

Conducted security audits and assessments, identifying vulnerabilities and

recommending remediation strategies.

Managed security incidents, leading investigations and providing detailed reports

to management.

Collaborated with IT teams to ensure effective implementation of security controls

across the organization.

Utilized FireEye and SIEM tools to monitor network traffic and detect potential

threats.

Trained staff on security awareness and compliance, significantly reducing

security incidents.

INFORMATION SECURITY ANALYST

FinanceSecure Ltd.

2015 - 2020

Monitored security alerts and events, promptly responding to potential security

threats.

Assisted in the development of incident response plans tailored to the financial

sector.

Conducted regular vulnerability assessments, improving the organization's

security posture.

Collaborated with stakeholders to develop training materials on security best

practices.

Documented security incidents and prepared reports for management review.

Participated in security awareness campaigns, increasing employee compliance

with security policies.

PCI DSS compliance•

risk management•

incident response•

security auditing•

threat detection•

security training•

English•

Spanish•

French•

Achieved a 95% compliance rate

during PCI DSS audits, enhancing the

organization's reputation.

•

Reduced security incidents by 40%

through effective incident

management and training programs.

•

Recognized as 'Employee of the Year'

for outstanding contributions to the

security team.

•
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