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San Francisco, CA

SKILLS

* PCI DSS Compliance
» Risk Assessment

o Security Audits

« Incident Response
» Employee Training

» Compliance Documentation

LANGUAGES
« English
e Spanish
e French

EDUCATION

BACHELOR OF SCIENCE IN
CYBERSECURITY, TECH UNIVERSITY,
2014

ACHIEVEMENTS

» Achieved recognition for maintaining
100% compliance during external
audits.

» Developed and launched a security
training program for employees,
resulting in a 70% participation rate.

» Authored a compliance manual that
became a standard reference for the
organization.

Michael

ANDERSON

Dedicated Security Compliance Analyst with 7 years of experience in the retail
sector, focusing on compliance with PCI DSS and data protection regulations.
Proven ability to design and implement security frameworks that align with
business objectives and regulatory requirements. Skilled in conducting thorough
security audits and risk assessments to identify vulnerabilities and recommend
effective solutions.

WORK EXPERIENCE

PCI COMPLIANCE ANALYST

RetailSecure Inc.

2020 - 2025

e Conducted PCI DSS assessments, achieving compliance with zero major findings

during audits.

¢ Developed training materials for staff on payment security best practices, resulting
in a 60% increase in compliance awareness.

e Collaborated with IT to enhance security protocols for customer payment
information.

e Monitored security incidents and anomalies, responding swiftly to mitigate
potential threats.

e Maintained compliance documentation and reports for internal and external audits.

e Prepared presentations for stakeholders to communicate compliance status and
initiatives.

SECURITY ANALYST

ShopSafe Corp.

2015 - 2020

e Evaluated security controls and conducted risk assessments to identify areas for
improvement.

e Assisted in the development of a comprehensive incident response plan, improving
response times by 40%.

e Engaged with vendors to ensure compliance with security standards and
practices.

e Facilitated security awareness training sessions for employees, leading to
heightened security vigilance.

e Prepared detailed reports on security metrics and compliance status for senior
management.

¢ Implemented a feedback system to gauge employee awareness and
understanding of security policies.



