. CONTACT

X, (555) 234-5678

michael.anderson@email.com

Q@ San Francisco, CA

© EDUCATION

Bachelor of Science in Logistics
and Supply Chain Management

Oceanview University
2016-2020

* SKILLS

» logistics coordination

» compliance assurance
customer service
process improvement
software proficiency

training

% LANGUAGES

* English
e Spanish

e French

MICHAEL
ANDERSON

Sea Freight Specialist

Innovative Sea Freight Coordinator with a wealth of experience in managing logistics and
supply chain operations within the shipping industry. Expertise in coordinating sea
freight activities and ensuring compliance with international regulations. A proactive
problem-solver with a strong focus on improving operational efficiency and reducing
costs. Proven track record of developing strategic logistics plans that align with business
objectives.

@ WORK EXPERIENCE

Sea Freight Specialist 2020-2023

Blue Ocean Logistics

o Coordinated sea freight shipments, achieving a 99% on-time delivery rate.
» Developed logistics plans that improved operational efficiency by 18%.

+ Maintained compliance with all relevant shipping regulations and standards.
» Utilized advanced logistics software for tracking and reporting shipments.

« Negotiated contracts with service providers, reducing costs significantly.

» Provided exceptional customer service, addressing inquiries and resolving issues.

Logistics Operations Associate 2019-2020

Freight Forwarding Solutions

Assisted in the coordination of international shipping operations.

Prepared shipping documentation and maintained accurate records.

Supported the logistics team in optimizing shipping routes.
« Communicated with clients regarding shipment status and updates.
« Trained new team members on logistics procedures and compliance.

Participated in process improvement initiatives to enhance service delivery.

% ACHIEVEMENTS

o Achieved a 20% reduction in shipping costs through strategic planning.

¢ Received the Excellence in Service Award in 2021.

» Contributed to a project that improved shipment tracking efficiency by 15%.



