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EXPERTISE SKILLS

+ SDN

» Telecommunications
* Network Design

* Project Management
» Security Integration

» Data Analysis

LANGUAGES

* English
* Spanish

e French

CERTIFICATION

* Master of Science in Network
Engineering, Tech University, 2011

REFERENCES

John Smith
Senior Manager, Tech Corp
john.smith@email.com

Sarah Johnson

Director, Innovation Labs
sarah.j@email.com

Michael Brown
VP Engineering, Solutions Inc
mbrown@email.com

MICHAEL ANDERSON

LEAD SDN ENGINEER

Innovative SDN Engineer with 10 years of extensive experience in the
telecommunications sector, focusing on the design and deployment of
software-defined networking solutions. Adept at utilizing cutting-edge
technologies to enhance network efficiency and security. Strong background in
project management and cross-team collaboration, having led multiple
successful SDN implementations that improved service delivery and customer
satisfaction.

PROFESSIONAL EXPERIENCE

Telecom Innovations Ltd. Mar 2018 - Present

Lead SDN Engineer
¢ Directed the implementation of SDN solutions that improved bandwidth
utilization by 50%.

e Managed cross-functional teams to design and deploy scalable network
architectures.

¢ Oversaw the integration of security protocols into SDN frameworks to
safeguard data.

¢ Conducted performance analysis, leading to a 40% reduction in network
operational costs.

e Developed training programs for staff on SDN technologies and best practices.

o Presented findings and strategies to executive leadership to secure project
funding.

NextGen Telecom Dec 2015 - Jan 2018

Senior Network Engineer
¢ Implemented SDN strategies that enhanced service reliability and reduced
downtime.

¢ Collaborated with clients to assess networking needs and develop customized
solutions.

¢ Utilized monitoring tools to track network performance and address issues
proactively.

¢ Led workshops for clients on the benefits of SDN and network automation.

¢ Designed network configurations that optimized resource allocation and
reduced costs.

¢ Provided ongoing technical support for SDN-related queries and issues.

ACHIEVEMENTS

» Improved customer satisfaction ratings by 25% through strategic SDN
implementations.

* Recognized with the 'Innovation Award' for leading a successful SDN project in
2019.

* Achieved a 99% service uptime record across multiple client networks.



