. CONTACT

X, (555) 234-5678

michael.anderson@email.com

Q@ San Francisco, CA

© EDUCATION

Master's in Higher Education
Administration

University of Academic Success
2016-2020

* SKILLS

» Academic Advising

o Student Support
Workshop Development
Data Analysis
Communication

Collaboration

% LANGUAGES

* English
e Spanish

e French

MICHAEL
ANDERSON

Academic Advisor

Proactive School Education Advisor with a strong background in higher education and
student services. Over 5 years of experience in advising college students, assisting them
in navigating academic pathways and career options. Skilled in developing workshops
and resources that promote student success and retention. Passionate about helping
students achieve their educational goals and fostering a supportive academic

environment.

@ WORK EXPERIENCE

Academic Advisor 2020-2023
City University

o Advised over 300 undergraduate students on academic programs and career paths.
o Developed and facilitated workshops focused on study skills and time management.

» Collaborated with faculty to create academic support resources for struggling
students.

« Utilized student feedback to improve advising strategies and enhance service delivery.

« Monitored student academic progress and provided timely interventions when
necessary.

» Participated in orientation programs to assist new students with transitioning to
university life.

Student Services Coordinator 2019-2020

Metro Community College

« Managed student support services, increasing utilization by 30% over two years.

« Organized outreach initiatives that connected students with academic resources and
support.

« Facilitated focus groups to gather student feedback on services and identify areas for
improvement.

« Collaborated with student organizations to enhance engagement and community
building.

* Implemented data tracking systems to monitor student success metrics.

» Provided one-on-one counseling to students facing academic challenges.

% ACHIEVEMENTS

e Increased student retention rates by 15% through enhanced support strategies.

» Recognized for outstanding service to students with the 'Student Advocate Award' in
2022.

o Successfully launched a peer mentoring program that improved student engagement.



