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SKILLS

EDUCATION

BACHELOR OF SCIENCE IN INFORMATION

TECHNOLOGY, UNIVERSITY OF

TECHNOLOGY, 2015

LANGUAGE

ACHIEVEMENTS

SAP CRM•

Customer Engagement•

Billing Solutions•

Data Analytics•

User Training•

Project Management•

English•

Spanish•

German•

Increased customer satisfaction scores
by 25% through improved CRM

solutions.

•

Recognized for outstanding project
execution within the telecommunications

sector.

•

Achieved a 30% reduction in billing
discrepancies through system

enhancements.

•

Michael Anderson
SAP  CRM  CONSULTANT

Results-oriented SAP Consultant with over 8 years of experience in the

telecommunications industry, specializing in customer relationship

management and billing solutions. Expertise in leveraging SAP CRM to

enhance customer engagement and streamline billing processes. Proven

track record in managing projects that drive revenue growth and improve

customer satisfaction. Strong analytical skills and a customer-centric

approach enable the delivery of tailored solutions that meet specific market

demands.

EXPERIENCE

SAP CRM CONSULTANT

Telecom Innovations Corp.

2016 - Present

Implemented SAP CRM solutions to enhance customer engagement metrics.

Managed billing system upgrades that reduced billing cycle time by 35%.

Conducted customer feedback sessions to refine system functionalities.

Collaborated with marketing teams to align CRM strategies with business

goals.

Developed training materials for user onboarding, increasing system

adoption.

Analyzed customer data to identify trends and inform strategic decisions.

SAP CONSULTANT

Global Telecom Services

2014 - 2016

Executed SAP projects that improved customer satisfaction ratings.

Facilitated workshops to gather requirements for system enhancements.

Implemented data analytics tools that provided insights into customer

behavior.

Coordinated with IT teams to troubleshoot and resolve system issues.

Provided ongoing user support to ensure smooth operations post-

implementation.

Achieved a 20% increase in customer retention rates through targeted

solutions.


