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MASTER OF SCIENCE IN HEALTH

INFORMATICS, UNIVERSITY OF HEALTH

SCIENCES, 2011

ACHIEVEMENTS

Michael
ANDERSON

Strategic SAP Consultant with over 11 years of experience in the healthcare

industry, adept at leveraging SAP solutions to enhance operational efficiencies

and patient outcomes. Proven expertise in managing large-scale SAP

implementations, focusing on modules that support clinical and administrative

functions. Strong analytical and problem-solving skills, complemented by a deep

understanding of healthcare regulations and compliance standards.

WORK EXPERIENCE

SAP HEALTHCARE CONSULTANT

HealthTech Solutions

2020 - 2025

Implemented SAP modules tailored for healthcare operations, improving workflow

efficiency.

Conducted needs assessments to align technology with clinical requirements.

Facilitated training programs for healthcare staff on SAP functionalities.

Managed data integrity initiatives to ensure compliance with HIPAA standards.

Collaborated with cross-functional teams to enhance patient management

systems.

Developed metrics to measure the impact of SAP implementations on patient care.

SAP CONSULTANT

Global Health Group

2015 - 2020

Executed large-scale SAP rollouts that improved operational workflows.

Analyzed clinical processes to identify opportunities for technology integration.

Developed and maintained project documentation for regulatory compliance.

Supported user acceptance testing to ensure system functionality met user needs.

Provided ongoing support and training for end-users post-implementation.

Achieved a 25% increase in operational efficiency through targeted SAP solutions.

SAP Healthcare•

Clinical Workflow•

Regulatory Compliance•

User Training•

Data Integrity•

Project Management•

English•

Spanish•

French•

Recognized for excellence in project

delivery within the healthcare sector.

•

Achieved a 30% reduction in

administrative costs through SAP

solutions.

•

Enhanced patient care outcomes,

leading to a 20% increase in

satisfaction scores.

•
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