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SKILLS

EDUCATION

BACHELOR OF ARTS IN FASHION

MERCHANDISING, CITY COLLEGE, 2012

LANGUAGE

ACHIEVEMENTS

luxury service•

team management•

financial analysis•

client engagement•

operational efficiency•

trend analysis•

English•

Spanish•

German•

Increased luxury service sales by 50%
within the first year of management.

•

Recognized for excellence in client

service by the International Salon
Association.

•

Successfully implemented a new client

onboarding process that improved
satisfaction rates.

•

Michael Anderson
SALON  MANAGER

Proficient Salon Manager with extensive experience in high-end salon

operations, specializing in luxury beauty services. Demonstrates a deep

understanding of client needs and preferences, ensuring that every

interaction is tailored to exceed expectations. Proven ability to manage a

diverse team, fostering a culture of excellence and continuous improvement.

Skilled in financial management and operational analysis, leading to

increased profitability and efficiency.

EXPERIENCE

SALON MANAGER

Prestige Hair Studio

2016 - Present

Managed salon operations with a focus on luxury client experiences,

achieving a 35% increase in high-end service bookings.

Implemented comprehensive training programs to elevate staff service

standards.

Oversaw financial performance, achieving a 20% reduction in operating

costs.

Developed exclusive partnerships with premium product suppliers.

Enhanced salon ambiance through strategic redesign and decor updates.

Utilized customer feedback to refine service offerings and improve

satisfaction.

LEAD STYLIST

Lavish Locks

2014 - 2016

Delivered personalized hair services, achieving a 96% client retention rate.

Participated in industry workshops to enhance service techniques.

Managed salon supplies and inventory, optimizing cost-efficiency.

Contributed to team-building initiatives and staff development programs.

Engaged with clients to gather feedback for service improvement.

Maintained compliance with health and safety regulations.


