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SKILLS

operational excellence
customer satisfaction

data analytics

training execution

team management

strategic partnerships

EDUCATION

BACHELOR OF ARTS IN MANAGEMENT,
UNIVERSITY OF INNOVATION

LANGUAGE

English
Spanish

German

ACHIEVEMENTS

Achieved a 20% increase in customer
retention through improved support
strategies.

Recognized for excellence in service
delivery with a company-wide award.

Successfully led a project that enhanced
reporting processes, improving
efficiency by 15%.

Michael Anderson

SALES SUPPORT MANAGER

Results-driven sales support manager with a strong focus on operational
excellence and customer satisfaction. Extensive experience in managing
sales support functions to enhance team performance and drive revenue
growth. Demonstrated capability in utilizing technology and data analytics to
streamline sales processes and optimize client interactions. Proven track
record of developing and executing training programs that enhance team
skills and knowledge.

EXPERIENCE

SALES SUPPORT MANAGER

Global Enterprises Inc.
2016 - Present

e Led a sales support team in streamlining operations, resulting in a 30%
reduction in response times.

e Implemented a new sales tracking system that improved data accuracy and
reporting.

o Developed strategic partnerships with key clients to enhance service
offerings.

e Conducted regular team training sessions to improve sales techniques and
customer service.

e Monitored sales metrics and provided actionable insights to drive
improvements.

e Facilitated communication between sales and product teams to ensure
alignment.

SALES SUPPORT ASSISTANT
Tech Solutions Co.

2014 - 2016

e Provided administrative support to the sales team, enhancing operational
workflows.

e Assisted in creating sales presentations and proposals for prospective
clients.

e Maintained detailed records of customer interactions and sales activities.
e Coordinated client meetings and ensured effective follow-up procedures.

e Monitored customer feedback and reported findings to the management
team.

e Participated in team training to improve sales methodologies and processes.



