MA

Phone: (555) 234-5678

Email: michael.anderson@email.com
Address: San Francisco, CA

Website: www.michaelanderson.com

EXPERTISE SKILLS

» sales operations

* CRM management
* team development

» customer experience
* market analysis

* campaign coordination

LANGUAGES

* English
* Spanish

e French

CERTIFICATION

» Bachelor of Arts in Marketing,
University of Commerce

REFERENCES

John Smith
Senior Manager, Tech Corp
john.smith@email.com

Sarah Johnson

Director, Innovation Labs
sarah.j@email.com

Michael Brown
VP Engineering, Solutions Inc
mbrown@email.com

MICHAEL ANDERSON

SALES SUPPORT MANAGER

Strategically-minded sales support manager with a rich background in
enhancing sales operations and supporting cross-functional teams. Known for
leveraging analytical insights to optimize processes and drive sales growth.
Extensive experience in managing sales support functions, ensuring seamless
communication between sales and marketing departments. Proven ability to
develop and implement training programs that elevate team performance.

PROFESSIONAL EXPERIENCE

Innovative Marketing Agency
Sales Support Manager

Mar 2018 - Present

¢ Oversaw a team of sales support specialists, achieving a 25% increase in team
efficiency.

¢ Implemented CRM solutions to streamline client interactions and sales
tracking.

¢ Analyzed sales data to identify growth opportunities and inform strategic
planning.
¢ Collaborated with marketing to develop targeted campaigns that improved lead

generation.

e Conducted customer satisfaction surveys to gather feedback and drive service
improvements.

¢ Facilitated workshops to enhance team skills and product knowledge.

Consumer Goods Corp. Dec 2015 - Jan 2018

Sales Support Associate
¢ Provided administrative support to the sales team, enhancing operational
efficiency.

¢ Assisted in the preparation of sales presentations and proposals for potential
clients.

¢ Maintained accurate records of sales activities and customer interactions.
¢ Coordinated client meetings and follow-ups, ensuring timely communication.
¢ Monitored sales performance metrics and reported findings to management.

o Participated in training sessions to improve sales techniques and product
knowledge.

ACHIEVEMENTS

 Increased sales conversion rates by 30% through improved support processes.

» Recognized for excellence in client relationship management with a prestigious
award.

» Successfully led a project to reduce sales cycle times by 15%.



