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E-commerce Sales Process Analyst

Experienced and detail-oriented Sales Process Analyst with a focus on e-commerce sales optimization. Demonstrates a strong

ability to analyze sales data and consumer behavior to develop actionable strategies that enhance online sales performance.

Proficient in leveraging CRM platforms and data analytics tools to streamline processes and improve customer experiences.

Committed to fostering collaboration among sales, marketing, and IT teams to ensure the successful implementation of sales

strategies.

WORK EXPERIENCE

E-commerce Sales Process Analyst | E-commerce Innovations LLC

+ Optimized online sales processes, achieving a 20% increase in conversion rates.
e Analyzed customer journey data to inform website enhancements.

o Collaborated with IT to improve CRM functionalities for online sales.

« Developed training materials for sales staff on e-commerce best practices.

« Generated insights for marketing campaigns to boost online visibility.

* Monitored e-commerce trends to inform strategic decisions.

Sales Analyst | Digital Sales Group

» Provided analytical support to enhance online sales strategies.

* Monitored sales performance metrics and reported findings.

» Utilized data visualization tools to present insights to stakeholders.
» Collaborated with marketing to develop targeted online campaigns.
» Assisted in the development of e-commerce training programs.

o Conducted competitive analysis to inform sales positioning.

SKILLS

Jan 2022 - Present

Jul 2019 - Dec 2021

E-commerce Optimization Data Analysis CRM Platforms Consumer Behavior Sales Strategies

EDUCATION

Online Marketing

Bachelor of Science in E-commerce
University of Digital Business

ACHIEVEMENTS

2015 -2019

» Increased conversion rates by 20% through process optimization.
* Recognized as 'Top Performer' for outstanding contributions in 2021.

» Contributed to a 15% growth in online sales revenue through strategic analysis.

LANGUAGES

English Spanish French



