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SUMMARY

Strategic and analytical Sales Performance Analyst with over eight years of experience in optimizing sales processes and

enhancing team performance through data-driven insights. Expertise in identifying trends, forecasting sales, and

developing actionable strategies that align with organizational goals. Proficient in utilizing advanced analytics tools to derive

meaningful insights from complex datasets, facilitating informed decision-making.

WORK EXPERIENCE

Senior Sales Performance Analyst Global Tech Solutions Jan 2023 - Present

Analyzed sales data to identify performance gaps and opportunities for improvement.

Developed and implemented sales forecasting models to enhance accuracy.

Collaborated with marketing to align campaigns with sales objectives.

Presented insights and recommendations to senior management and stakeholders.

Trained sales team on utilizing analytics tools and resources.

Monitored and reported on key performance indicators to track progress.

Sales Analyst Innovative Solutions Inc. Jan 2020 - Dec 2022

Conducted in-depth analysis of sales trends and customer behavior.

Created detailed reports to inform strategic planning and decision-making.

Assisted in developing training materials for new sales hires.

Implemented CRM tools to streamline sales processes.

Collaborated with product teams to provide market feedback.

Supported sales initiatives through data validation and analysis.

EDUCATION

Master of Business Administration, University of California, Berkeley Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

Technical Skills: data analysis, sales forecasting, CRM systems, performance metrics, project management, stakeholder

engagement

Awards/Activities: Increased sales team productivity by 25% through targeted analytics initiatives.

Awards/Activities: Achieved 15% revenue growth year-over-year by implementing data-driven strategies.

Awards/Activities: Recognized as Employee of the Year for outstanding contributions to sales performance analysis.

Languages: English, Spanish, French


