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Sales Operations Manager

Results-driven Sales Operations Specialist with a strong focus on optimizing sales processes and enhancing team performance.

Extensive experience in data analysis and project management, with a proven ability to develop and implement effective sales

strategies. Recognized for cultivating relationships with stakeholders to align sales operations with broader business goals.

Strong analytical skills enable the identification of trends and opportunities for improvement.

WORK EXPERIENCE

Sales Operations Manager | Premier Solutions

» Managed daily operations of the sales team, ensuring alignment with corporate objectives.
» Developed sales performance metrics and reporting frameworks.

» Conducted training for new sales staff on operational processes.

« Utilized analytics to identify performance gaps and recommend solutions.

o Collaborated with product teams to refine sales strategies.

« Established best practices for sales reporting and data management.

Sales Operations Associate | Retail Dynamics

« Supported the sales team in managing client relationships and inquiries.
« Maintained records of sales activities and client communications.

» Assisted in preparing sales reports and performance evaluations.

» Coordinated logistics for sales presentations and events.

* Monitored inventory levels and liaised with suppliers.

o Participated in team meetings to discuss sales strategies and initiatives.

SKILLS

Jan 2022 - Present

Jul 2019 - Dec 2021

Sales Process Management Data Analysis Project Management Stakeholder Engagement

Training Development

EDUCATION

Performance Metrics

Bachelor of Science in Business
University of Washington

ACHIEVEMENTS

2015 -2019

» Increased sales team performance by 20% through training and process improvements.
» Received recognition for outstanding project management skills.

» Contributed to the successful launch of a new product line.

LANGUAGES

English Spanish French



