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Sales Operations Analyst

Analytical Sales Operations Research Analyst with significant experience in utilizing data analytics to enhance sales performance
and operational strategies. Demonstrates a strong ability to transform complex data into actionable insights that drive sales
effectiveness and organizational growth. Possesses extensive knowledge of CRM systems and sales performance metrics,
enabling the identification of key trends that impact business outcomes.

WORK EXPERIENCE

Sales Operations Analyst | Analytics First Jan 2022 - Present

» Analyzed sales data to inform strategic planning and operational improvements.

» Developed performance dashboards to track sales metrics and KPlIs.

» Collaborated with sales teams to enhance process efficiency and productivity.

» Presented insights and recommendations to senior leadership for decision-making.
» Conducted training sessions to improve data literacy among sales personnel.

+ Implemented a new data management system that improved reporting accuracy.

Sales Data Coordinator | Sales Insights Group Jul 2019 - Dec 2021

» Managed sales data entry and reporting processes for accuracy.

o Supported the analysis of sales performance metrics to inform strategies.
» Collaborated with marketing to align campaigns with sales objectives.

» Developed regular reports for stakeholders to monitor sales progress.

» Facilitated workshops to enhance understanding of sales data.

» Contributed to the redesign of reporting templates for clarity and usability.

SKILLS

Sales Performance Analysis Dashboard Development CRM Systems Data Management

Cross-Department Collaboration Training

EDUCATION

Bachelor of Arts in Economics 2015 -2019
University of Economic Studies

ACHIEVEMENTS

» Achieved a 30% increase in sales effectiveness through targeted data initiatives.
» Recognized for excellence in data presentation during quarterly reviews.

o Successfully led a project that improved lead generation processes by 20%.

LANGUAGES

English Spanish French



