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SUMMARY

Dynamic and results-oriented Sales Operations Manager with over a decade of experience in driving process optimization

and revenue growth within competitive markets. Expertise in leveraging data analytics to enhance sales strategies and

streamline operational workflows, thus fostering a culture of continuous improvement. Demonstrated proficiency in cross-

functional collaboration, ensuring alignment between sales, marketing, and finance teams to achieve corporate objectives.

WORK EXPERIENCE

Sales Operations Manager Tech Solutions Ltd. Jan 2023 - Present

Developed and executed sales strategies that resulted in a 25% increase in quarterly revenue.

Implemented a new CRM system, leading to a 40% improvement in data accuracy and reporting capabilities.

Collaborated with marketing to optimize lead generation processes, resulting in a 30% increase in qualified leads.

Trained and mentored a team of 15 sales representatives, boosting team performance by 20% within six months.

Analyzed sales data to identify trends and opportunities, enhancing forecasting accuracy by 35%.

Managed vendor relationships to negotiate better pricing and terms, saving the company 15% on operational costs.

Sales Analyst Market Insights Corp. Jan 2020 - Dec 2022

Conducted in-depth market analysis to support sales strategies, resulting in a 15% increase in market share.

Developed sales performance dashboards, facilitating real-time tracking of KPIs for senior management.

Collaborated with the product team to align sales strategies with product launches, achieving 90% of sales targets.

Generated detailed reports on sales trends, enabling data-driven decision-making across departments.

Assisted in the development of training materials, enhancing onboarding processes for new sales hires.

Supported the sales team in preparing for client presentations, improving overall pitch success rates by 25%.

EDUCATION

Master of Business Administration, University of California, Berkeley Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

Technical Skills: Sales Strategy, CRM Implementation, Data Analysis, Team Leadership, Process Improvement, Revenue

Growth

Awards/Activities: Recognized as "Top Sales Operations Manager" for consecutive years due to outstanding

performance.

Awards/Activities: Achieved a 50% reduction in operational inefficiencies through process reengineering.

Awards/Activities: Secured a company-wide award for the successful implementation of a new sales training program.

Languages: English, Spanish, French


