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SUMMARY

Dynamic and results-oriented Sales Operations Educator with over 10 years of comprehensive experience in driving sales
performance through effective training and development strategies. Expertise in designing and implementing robust sales
training programs that enhance the skill set of sales personnel, ensuring alignment with organizational objectives. Proven
ability to analyze sales data, identify training needs, and deliver tailored educational solutions that facilitate career
advancement while maximizing revenue generation.

WORK EXPERIENCE

Sales Operations Manager Global Tech Solutions Jan 2023 - Present

* Developed and executed strategic sales training programs across multiple regions.

e Utilized CRM analytics to assess sales performance and identify training gaps.

¢ Collaborated with senior leadership to align training initiatives with corporate goals.

« Facilitated workshops and seminars to enhance sales techniques and product knowledge.
¢ Implemented a mentorship program that increased sales team productivity by 20%.

e Evaluated training effectiveness through feedback and performance metrics.

Sales Trainer Innovative Sales Corp Jan 2020 - Dec 2022

» Designed customized training modules for diverse sales teams across various sectors.

¢ Conducted in-depth market research to tailor training content to specific industry needs.
* Monitored and reported on training outcomes to inform future training strategies.

« Facilitated role-playing sessions to enhance real-world selling skills.

¢ Collaborated with product teams to ensure training relevance and accuracy.

e Led onboarding programs for new hires, reducing ramp-up time by 30%.

EDUCATION
Master of Business Administration (MBA), Sales Management, University of Business Sep 2019 - Oct
Excellence 2020

ADDITIONAL INFORMATION

¢ Technical Skills: Sales Training, Data Analysis, CRM Software, Leadership, Performance Management, Strategic
Planning

e Awards/Activities: Increased overall sales performance by 25% through targeted training initiatives.
* Awards/Activities: Recognized as 'Trainer of the Year' for two consecutive years.

¢ Awards/Activities: Successfully launched a new training curriculum that improved employee retention by 15%.

e Languages: English, Spanish, French



