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SUMMARY

Results-driven Sales Operations Coordinator with a robust background in optimizing sales processes and enhancing

operational efficiency. Demonstrated expertise in data analysis, sales forecasting, and cross-departmental collaboration,

leading to improved sales performance and increased revenue streams. Proficient in utilizing CRM systems and sales

analytics tools to derive actionable insights, streamline workflows, and support strategic decision-making.

WORK EXPERIENCE

Sales Operations Coordinator Tech Innovations Inc. Jan 2023 - Present

Streamlined sales reporting processes, leading to a 30% reduction in reporting time.

Collaborated with marketing teams to align sales strategies with promotional campaigns.

Utilized Salesforce for tracking sales performance and forecasting future revenue.

Developed training materials for new sales staff, enhancing onboarding efficiency.

Conducted market research to identify new sales opportunities and customer segments.

Implemented a new CRM system that improved data accuracy and accessibility.

Sales Analyst Global Markets LLC Jan 2020 - Dec 2022

Analyzed sales data to identify trends and provide actionable insights to management.

Created detailed sales forecasts that improved accuracy by 25%.

Managed the integration of sales tools to enhance team collaboration.

Generated weekly performance reports for the sales team and executive leadership.

Facilitated workshops to improve sales techniques and customer engagement.

Supported the development of pricing strategies based on competitive analysis.

EDUCATION

Bachelor of Science in Business Administration, University of California, 2019 Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

Technical Skills: Sales Operations, Data Analysis, CRM Systems, Project Management, Team Collaboration, Strategic

Planning

Awards/Activities: Increased sales team productivity by 15% through process improvements.

Awards/Activities: Recognized as Employee of the Month for outstanding performance in Q2 2022.

Awards/Activities: Successfully managed a project that reduced operational costs by 20%.

Languages: English, Spanish, French


