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SUMMARY

Distinguished Sales Operations Consultant with over 10 years of experience in optimizing sales processes and enhancing
operational efficiencies across diverse industries. Proven track record of implementing data-driven strategies that maximize
revenue growth and streamline workflows. Expertise in leveraging CRM systems and analytical tools to drive performance
metrics and foster a culture of continuous improvement.

WORK EXPERIENCE

Senior Sales Operations Analyst Tech Innovations Inc. Jan 2023 - Present

* Developed comprehensive sales forecasting models that improved accuracy by 30%.

¢ Implemented CRM enhancements that reduced data entry time by 25%.

e Conducted in-depth market analysis to identify new business opportunities.

e Streamlined reporting processes, resulting in a 15% reduction in turnaround time for sales reports.
« Collaborated with marketing to align sales strategies and promotional activities.

e Facilitated training sessions for sales teams on new tools and processes.

Sales Operations Coordinator Global Enterprises Ltd. Jan 2020 - Dec 2022
e Assisted in the implementation of a new CRM system, leading to a 40% increase in user adoption.

* Analyzed sales data to provide actionable insights to senior management.

e Coordinated cross-departmental projects aimed at enhancing customer engagement.

¢ Maintained sales dashboards to track KPIs and performance metrics.

e Managed sales pipeline to ensure timely follow-ups and conversions.

e Supported the development of training material for new sales hires.

EDUCATION

Master of Business Administration, University of Business, 2014 Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

¢ Technical Skills: CRM optimization, Data analysis, Sales forecasting, Process improvement, Cross-functional
collaboration, Training and development

* Awards/Activities: Increased overall sales productivity by 20% through strategic process improvements.
e Awards/Activities: Received 'Employee of the Year' award for outstanding contributions to sales operations.

e Awards/Activities: Successfully led a project that reduced operational costs by 15% within the first year.

¢ Languages: English, Spanish, French



