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SUMMARY

Dynamic and results-driven Sales Operations Associate with a robust background in optimizing sales processes and

enhancing operational efficiency. Proven track record in developing and implementing strategies that increase revenue and

improve customer satisfaction. Expertise in analyzing sales data to identify trends and drive informed decision-making.

Strong collaborative skills foster effective communication across departments, ensuring alignment with organizational goals.

WORK EXPERIENCE

Sales Operations Analyst Tech Innovations Inc. Jan 2023 - Present

Analyzed sales performance metrics to identify opportunities for operational enhancements.

Collaborated with sales teams to refine sales processes and improve lead conversion rates.

Developed comprehensive reports to present findings to senior management.

Implemented CRM tools to streamline data entry and reporting processes.

Conducted training sessions for new team members on sales operations protocols.

Monitored inventory levels and coordinated with supply chain to ensure product availability.

Sales Coordinator Global Enterprises Ltd. Jan 2020 - Dec 2022

Supported the sales team by preparing sales forecasts and tracking performance against targets.

Managed customer inquiries and resolved issues to enhance client satisfaction.

Conducted market research to inform strategic planning and sales initiatives.

Assisted in the development of promotional materials and sales presentations.

Coordinated logistics for sales meetings and events.

Maintained an organized database of customer information and sales leads.

EDUCATION

Bachelor of Science in Business Administration, University of California, 2020 Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

Technical Skills: CRM software, Data analysis, Sales forecasting, Market research, Team collaboration, Problem-solving

Awards/Activities: Increased sales efficiency by 25% through process optimization initiatives.

Awards/Activities: Recognized as Employee of the Month twice for outstanding performance and dedication.

Awards/Activities: Successfully facilitated a 15% growth in customer retention over two years.

Languages: English, Spanish, French


