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SKILLS

EDUCATION

BACHELOR OF ARTS IN BUSINESS

MANAGEMENT, UNIVERSITY OF

COMMERCE, 2022

LANGUAGE

ACHIEVEMENTS

CRM Support•

Data Entry•

User Training•

Sales Reporting•

Problem Solving•

Collaboration•

English•

Spanish•

German•

Improved CRM user satisfaction scores
by 15% through effective support.

•

Achieved 98% accuracy in data entry

tasks during tenure.
•

Recognized for outstanding contributions

to team training initiatives.
•

Michael Anderson
JUN IOR  SALES  CRM  ADM IN I STRATOR

Proficient Sales CRM Administrator with a solid foundation in sales

operations and customer relationship management. This individual has

successfully utilized CRM tools to forge strong customer connections and

drive sales growth. Known for a pragmatic approach to problem-solving,

adept at identifying areas for improvement and executing solutions that

enhance productivity. Fostering a collaborative environment, this

professional excels in training and supporting sales teams to maximize the

effectiveness of CRM systems.

EXPERIENCE

JUNIOR SALES CRM ADMINISTRATOR

SalesTech Innovations

2016 - Present

Assisted in the management of CRM data and user accounts.

Provided support for sales teams by resolving CRM-related issues.

Participated in training sessions to enhance user knowledge of the CRM

system.

Helped develop user manuals and best practice guides.

Conducted data entry and maintenance tasks to ensure data accuracy.

Monitored system usage and reported on user engagement.

SALES SUPPORT COORDINATOR

Market Leaders Corp.

2014 - 2016

Supported the sales team with CRM-related inquiries and troubleshooting.

Assisted in the preparation of sales performance reports.

Collaborated with marketing to ensure alignment with CRM data.

Helped implement CRM features to improve user functionality.

Conducted user training sessions to promote effective CRM usage.

Maintained data records and ensured compliance with data policies.


