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San Francisco, CA

SKILLS

« CRM Management

» Data Analysis

o User Training

e Technical Support

* Process Optimization

o Sales Strategy

LANGUAGES
« English
e Spanish
e French

EDUCATION

BACHELOR OF SCIENCE IN
INFORMATION SYSTEMS, UNIVERSITY
OF TECHNOLOGY, 2018

ACHIEVEMENTS

o Enhanced CRM user satisfaction
ratings by 20% through focused
training.

o Successfully improved data accuracy
rates to 98% through rigorous audits.

« Recognized for significant
contributions to sales forecasting
accuracy.

Michael

ANDERSON

Meticulous Sales CRM Administrator with extensive experience in managing and
optimizing CRM systems to enhance sales outcomes. Known for a data-driven
approach that informs strategic decision-making and process enhancements, this
professional has a proven history of collaborating with sales teams to maximize
CRM capabilities. Skilled in identifying inefficiencies and implementing solutions
that streamline operations while fostering a customer-centric culture.

WORK EXPERIENCE

SALES CRM SPECIALIST

Premier Sales Solutions

2020 - 2025

e Managed daily operations of the CRM system, ensuring optimal performance.
e Conducted regular audits to maintain data accuracy and integrity.

e Collaborated with sales leadership to align CRM functionalities with business
goals.

e Designed and delivered training sessions that improved user engagement by 25%.
e Utilized analytics to develop actionable insights for sales strategies.

e Provided technical support and troubleshooting for CRM users.

CRM DATA ANALYST

Sales Insights Group

2015 - 2020

e Analyzed CRM data to identify trends and support sales forecasting.

e Developed reports for sales management to guide decision-making.

e Assisted in the implementation of CRM upgrades and enhancements.
e Trained new users on CRM functionalities and best practices.

e Maintained compliance with data governance policies.

e Coordinated with IT to resolve technical issues affecting CRM users.



