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MICHAEL ANDERSON

LEAD NETWORK ARCHITECT

Experienced Routing and Switching Engineer with over 10 years in the
telecommunications industry. Demonstrated expertise in large-scale network
design, implementation, and optimization to support high-availability
environments. Strong analytical skills paired with a methodical approach to
problem-solving, enabling swift diagnosis and resolution of network issues.
Known for fostering strong relationships with clients and internal teams to drive
project success.

PROFESSIONAL EXPERIENCE

Telecom Solutions Group
Lead Network Architect

Mar 2018 - Present

¢ Architected and implemented a nationwide MPLS network that improved data
transmission speeds by 40%.

e Managed a team of 8 engineers in the rollout of new network services for client
acquisition.

¢ Developed and enforced network security policies that reduced security
incidents by 35%.

¢ Conducted performance tuning for core routers and switches, enhancing
overall network reliability.

o Engaged with stakeholders to define project scope and deliverables, ensuring
alignment with business objectives.

o Created detailed network documentation and training materials for operational
continuity.

Global Telecom Inc.
Network Engineer

Dec 2015 - Jan 2018

¢ Designed and implemented routing protocols that streamlined data flow and
reduced congestion.

¢ Performed regular audits of network performance, identifying areas for
improvement.

¢ Collaborated with vendors to upgrade network infrastructure, enhancing
capacity and speed.

¢ Provided technical support and troubleshooting for complex network issues.

¢ Facilitated training sessions for junior engineers on advanced routing
techniques.

¢ Achieved a 99.5% uptime rate through proactive monitoring and maintenance
practices.

ACHIEVEMENTS
* Recognized for leading a project that reduced operational costs by 30% through
effective network design.

+ Achieved a 'Best Project' award for the successful deployment of a national network
infrastructure.

+ Published a white paper on best practices for network security in industry journals.



