. CONTACT

X, (555) 234-5678

michael.anderson@email.com

Q@ San Francisco, CA

© EDUCATION

Bachelor of Arts in
Communication

University of Texas
2016-2020

* SKILLS

* RPA

» Customer Service Automation
Workflow Analysis
Communication Skills
Training Development

Performance Monitoring

% LANGUAGES

* English
e Spanish

e French

MICHAEL
ANDERSON

Robotics Process Analyst

A dynamic Robotics Process Analyst with a specialization in customer service
automation, bringing over 4 years of experience in enhancing customer interactions
through innovative technology solutions. Proven ability to analyze customer service
workflows, identify automation opportunities, and implement RPA solutions that improve
responsiveness and satisfaction. Adept at collaborating with customer service teams to

gather insights and translate them into effective automation strategies.

@ WORK EXPERIENCE

Robotics Process Analyst 2020-2023

Customer First Solutions

« Developed RPA tools to automate customer inquiry responses, reducing response time
by 50%.

» Worked with customer service representatives to identify pain points in existing
workflows.

+ Documented automation processes and created training materials for staff.
» Monitored RPA performance metrics to assess the impact on customer satisfaction.
o Facilitated workshops to promote the benefits of automation in customer service.

» Provided ongoing support for RPA tools to ensure optimal performance.

Customer Service Associate 2019-2020

Service Excellence Inc.

Assisted customers with inquiries and resolved issues in a timely manner.
o Gathered feedback from customers to identify areas for improvement.
o Collaborated with team members to streamline service processes.

» Maintained records of customer interactions for reporting purposes.

Participated in training sessions to enhance product knowledge.

Contributed to team meetings to discuss service challenges and successes.

% ACHIEVEMENTS

o Achieved a 30% increase in customer satisfaction scores through automation

initiatives.
o Received 'Top Performer' award for outstanding contributions to team goals.

« Reduced average handling time by 20% through effective process improvements.



