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Michael
ANDERSON

A results-driven Robotics Process Analyst with a focus on healthcare automation

and over 7 years of experience in leveraging RPA technologies to enhance

operational efficiency. Committed to improving patient care and administrative

processes through innovative automation solutions. Expertise in collaborating with

clinical and administrative teams to identify opportunities for automation that align

with healthcare regulations and standards.

WORK EXPERIENCE

ROBOTICS PROCESS ANALYST

Healthcare Automation Solutions

2020 - 2025

Designed and implemented RPA solutions to streamline patient scheduling

processes, reducing wait times by 20%.

Collaborated with clinical teams to identify automation needs and develop tailored

solutions.

Monitored RPA performance metrics to assess impact on operational efficiency.

Developed training resources for staff on the use of automation tools.

Facilitated stakeholder meetings to gather feedback and refine automation

strategies.

Ensured compliance with healthcare regulations in all automation initiatives.

PROCESS IMPROVEMENT SPECIALIST

Wellness Health Group

2015 - 2020

Conducted workflow assessments to identify inefficiencies in patient care

processes.

Developed business cases for automation projects, securing funding and support.

Collaborated with IT to implement electronic health record (EHR) integrations.

Assisted in the training and onboarding of staff on new automated systems.

Maintained project documentation to ensure transparency and accountability.

Evaluated the success of implemented solutions through data analysis.

RPA•

Healthcare Automation•

Process Improvement•

Data Analytics•

Compliance•

Stakeholder Engagement•

English•

Spanish•

French•

Led automation projects that improved

patient flow and satisfaction scores by

15%.

•

Awarded 'Best Innovator' for

significant contributions to healthcare

automation.

•

Reduced administrative workload by

30% through effective automation

solutions.

•
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