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MICHAEL ANDERSON

ROBOTICS PROCESS ANALYST

A detail-oriented Robotics Process Analyst with over 5 years of experience in
implementing automation solutions that drive operational efficiency. Expertise
in conducting process assessments and leveraging RPA technologies to
streamline workflows in the financial services sector. Skilled in collaborating
with cross-functional teams to identify automation opportunities and design
effective solutions tailored to business needs.

PROFESSIONAL EXPERIENCE

Finance Automation Group Mar 2018 - Present
Robotics Process Analyst

¢ Analyzed financial processes to identify automation opportunities, achieving a
30% reduction in manual tasks.

¢ Developed and deployed RPA solutions using UiPath, improving transaction
processing speed.

¢ Created process documentation and training materials for end-users.
o Collaborated with IT to ensure seamless integration of RPA solutions.

¢ Monitored performance of RPA systems and suggested enhancements as
needed.

o Facilitated workshops to educate teams on automation benefits and tools.

Banking Solutions Inc. Dec 2015 - Jan 2018
Business Analyst

« Conducted process mapping sessions to identify inefficiencies in operations.
¢ Developed business requirements documents for automation projects.

¢ Participated in project planning meetings to align on objectives and timelines.
o Assisted in user acceptance testing of new automation tools.

¢ Maintained project documentation for compliance and audit purposes.

¢ Collaborated with IT to troubleshoot and resolve system issues.

ACHIEVEMENTS

» Successfully automated key financial reporting processes, reducing errors by 15%.
* Received 'Outstanding Contributor' award for significant project impact.

+ Improved processing efficiency by 25% through automation initiatives.



