MICHAEL ANDERSON

ROBOTICS PROCESS ANALYST

PROFILE
CONTACT An accomplished Robotics Process Analyst with a strong background in
software development and process optimization. Over 8 years of experience
X, (555) 234-5678 in deploying RPA technologies to streamline operations and enhance service
michael.anderson@email.com delivery. Demonstrates proficiency in programming and a keen understanding

of business workflows, enabling the design of tailored automation solutions

Q@ San Francisco, CA . L
that meet specific organizational needs.

SKILLS EXPERIENCE

A5 ROBOTICS PROCESS ANALYST

Innovatech Solutions
2016 - Present

Blue Prism
Power Automate

Software Development

e Developed RPA scripts that reduced processing time by 40% for key
Process Optimization workflows.

Stakeholder Engagement e Worked closely with business units to identify and document automation

requirements.

LANGUAGES ¢ Implemented RPA solutions using Blue Prism and Power Automate.
e Conducted feasibility studies to assess potential automation projects.
> Bigllsn e Trained end-users on RPA tools and best practices.
e e Provided technical support for deployed RPA solutions, ensuring optimal
 French performance.
EDUCATION JUNIOR PROCESS ANALYST
FutureTech Corp.
BACHELOR OF SCIENCE IN COMPUTER 2014 - 2016

SCIENCE, UNIVERSITY OF CALIFORNIA,
BERKELEY

e Assisted in the analysis of business processes to identify automation
opportunities.

e Supported the development of RPA solutions, contributing to design and

ACHIEVEMENTS testing phases.
e Collaborated with senior analysts to document process flows and

Successfully automated a high-volume requirements.

invoice processing system, saving 25 ¢ Participated in user acceptance testing and feedback sessions.

hours per week. e Maintained project documentation and reporting for stakeholder review.

Recognized as 'Employee of the Month'

e Engaged in team meetings to discuss project progress and challenges.
for outstanding project contributions.

Contributed to a 20% improvement in
customer satisfaction ratings through
automation.




