MICHAEL
ANDERSON

Robo Advisory Operations Manager

. CONTACT Proficient Robo Advisory Specialist with a solid background in financial technology and

client relationship management. Known for the ability to blend technology with
personalized advisory services to meet client needs. Demonstrates expertise in

X, (555) 234-5678

developing automated investment solutions that enhance efficiency and client
michael.anderson@email.com satisfaction. Experienced in utilizing analytics to monitor performance and optimize

Q@ San Francisco, CA investment strategies.

@ WORK EXPERIENCE

Robo Advisory Operations Manager 2020-2023

© EDUCATION

Bachelor of Arts in Economics
University of Chicago

Smartinvest Technologies
2016-2020
« Managed daily operations of the robo-advisory service, ensuring optimal

% SKILLS performance.
 Trained staff on the functionalities of automated advisory tools.

+ Client relationship management « Developed processes to streamline client onboarding and service delivery.
+ Financial technology  Monitored client feedback to enhance service offerings and satisfaction.
Performance analysis « Collaborated with IT teams to troubleshoot technical issues and improve user
Operations management experience.
Communication skills « Conducted regular reviews of advisory performance metrics to ensure compliance and
. . quality.
Continuous improvement
Client Relationship Manager 2019-2020

%n LANGUAGES Wealth Management Associates

* English « Established and maintained strong client relationships through regular communication.
* Spanish » Provided personalized investment advice based on in-depth financial assessments.
 French « Utilized CRM tools to track client interactions and improve service delivery.

» Participated in client meetings to discuss investment strategies and performance.

« |dentified opportunities for upselling additional advisory services.

o Supported marketing initiatives to promote advisory services and attract new clients.

% ACHIEVEMENTS

« Achieved a 30% increase in client retention rates through enhanced service delivery.

« Recognized for outstanding performance with 'Manager of the Year' award.

o Successfully implemented a new client feedback system that improved satisfaction
ratings by 20%.




