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SUMMARY

Accomplished Reverse Logistics Manager with extensive expertise in optimizing return processes and enhancing supply
chain efficiency. Demonstrated proficiency in analyzing reverse logistics operations to identify cost-saving opportunities
and streamline workflows. Adept at fostering strategic partnerships with vendors to ensure compliance with industry
standards and improve service levels. Proven track record in leading cross-functional teams, implementing robust training
programs, and utilizing advanced analytics to drive decision-making.

WORK EXPERIENCE

Senior Reverse Logistics Analyst Global Tech Solutions Jan 2023 - Present

¢ Conducted in-depth analysis of return data to identify trends and reduce return rates.

¢ Developed and implemented a comprehensive training program for logistics staff.

e Collaborated with procurement to negotiate favorable terms with reverse logistics partners.
e Utilized ERP systems to track inventory and streamline reverse supply chains.

e Led cross-departmental initiatives to improve customer satisfaction scores.

* Monitored compliance with environmental regulations in waste disposal processes.

Logistics Coordinator Retail Innovations Inc. Jan 2020 - Dec 2022
« Coordinated the return logistics process, ensuring timely processing of returned goods.

¢ Implemented a new tracking system that reduced return processing time by 30%.

* Worked closely with quality assurance to assess the condition of returned items.

¢ Analyzed return reasons to inform product development and quality control teams.

* Maintained relationships with carriers to optimize shipping costs for returns.

e Prepared detailed reports on return trends for executive review.

EDUCATION

Bachelor of Science in Supply Chain Management, University of Logistics Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

¢ Technical Skills: Supply Chain Optimization, Data Analysis, Vendor Negotiation, ERP Systems, Project Management,
Team Leadership

« Awards/Activities: Reduced return processing costs by 25% through effective negotiation and process improvement.
« Awards/Activities: Received the 'Excellence in Logistics' award for outstanding performance in 2022.

¢ Awards/Activities: Successfully implemented a sustainability initiative that decreased waste by 40%.

¢ Languages: English, Spanish, French



