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EXPERTISE SKILLS

* Revenue Auditing

» Hospitality Finance

* Compliance Management
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* Training and Development
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* English
* Spanish

e French

CERTIFICATION

» Bachelor of Arts in Hospitality
Management, Culinary Arts College,
2009
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Michael Brown
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MICHAEL ANDERSON

SENIOR REVENUE AUDITOR

Results-oriented Revenue Auditor with a strong background in the hospitality
sector, recognized for delivering comprehensive audits that improve financial
performance and operational efficiency. Demonstrated ability to assess
revenue processes critically, ensuring compliance with established standards.
Expertise in leveraging technology to streamline audit workflows and enhance
data accuracy. Adept at collaborating with diverse teams to implement best
practices in financial management.

PROFESSIONAL EXPERIENCE

Luxury Hotels Group Mar 2018 - Present
Senior Revenue Auditor

¢ Conducted in-depth audits of revenue systems, leading to a 25% increase in
revenue capture.

o Established audit protocols that align with hospitality industry standards.

o Collaborated with operations teams to assess revenue management strategies.

« Utilized audit software to enhance the accuracy of revenue reporting.

¢ Provided training sessions for staff on compliance and audit procedures.

¢ Reported findings to senior management, contributing to strategic financial
decisions.

Resort Management Inc. Dec 2015 - Jan 2018
Revenue Auditor

e Performed audits on revenue transactions, ensuring compliance with internal
controls.
¢ |dentified areas of revenue loss and recommended improvements.

¢ Worked closely with finance teams to reconcile accounts and resolve
discrepancies.

o Developed audit reports detailing findings and recommendations for
management.

¢ Implemented changes that reduced audit discrepancies by 18%.

¢ Participated in cross-departmental teams to enhance overall revenue
strategies.

ACHIEVEMENTS

+ Awarded the Best Auditor of the Year for outstanding performance in revenue
audits.

* Implemented a new reporting system that increased efficiency by 30%.

» Key contributor to a project that improved guest satisfaction metrics through better
revenue practices.



