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SUMMARY

Dynamic and results-oriented Retail Store Manager with over 10 years of progressive experience in the retail industry.

Expert in driving sales growth and enhancing customer satisfaction through innovative merchandising strategies and

exceptional team leadership. Proven ability to analyze market trends and implement effective business strategies that

elevate overall store performance. Acclaimed for cultivating strong relationships with customers and fostering a positive

store environment that encourages repeat business.

WORK EXPERIENCE

Senior Retail Manager Global Retail Solutions Jan 2023 - Present

Oversaw daily operations of a high-volume retail store, ensuring optimal efficiency and customer service.

Implemented inventory management systems that reduced stock discrepancies by 20%.

Trained and mentored a team of 25 staff members, enhancing productivity through targeted development programs.

Developed and executed promotional strategies that increased foot traffic by 30% during peak seasons.

Analyzed sales data to identify trends and adjust merchandising strategies accordingly.

Maintained compliance with safety and operational standards, resulting in zero incidents over two years.

Retail Store Supervisor Urban Fashion Hub Jan 2020 - Dec 2022

Managed day-to-day operations, ensuring a seamless customer experience across all service touchpoints.

Monitored inventory levels and coordinated with suppliers to maintain stock levels effectively.

Implemented training programs for new hires, improving customer service ratings by 15%.

Conducted regular performance evaluations, fostering a culture of feedback and continuous improvement.

Led visual merchandising efforts that enhanced product visibility and sales conversion rates.

Collaborated with marketing teams to execute in-store events, boosting sales by 25%.

EDUCATION

Bachelor of Business Administration, Marketing - University of California, 2014 Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

Technical Skills: Sales Management, Customer Relationship Management, Inventory Control, Team Leadership, Data

Analysis, Visual Merchandising

Awards/Activities: Awarded 'Manager of the Year' for outstanding sales performance and leadership in 2021.

Awards/Activities: Successfully increased annual revenue by 15% through targeted marketing initiatives.

Awards/Activities: Recognized for exceptional customer service, receiving a 95% satisfaction rating in customer

surveys.

Languages: English, Spanish, French


