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SKILLS

EDUCATION

ASSOCIATE DEGREE IN BUSINESS

MANAGEMENT, COMMUNITY COLLEGE

OF PHILADELPHIA

LANGUAGE

ACHIEVEMENTS

Customer Service Management•

Performance Analysis•

Team Leadership•

Complaint Resolution•

Training Programs•

Service Protocols•

English•

Spanish•

German•

Achieved 'Employee of the Month'
recognition for outstanding service

delivery.

•

Increased customer feedback response
rates by 50% through proactive

engagement.

•

Successfully implemented a new training
program that reduced onboarding time

by 30%.

•

Michael Anderson
RETA I L  CUSTOMER  SERV ICE  LEAD

Dedicated and detail-oriented Retail Service Coordinator with a strong

foundation in customer service and operational management. Proven track

record in developing procedures that enhance service delivery and improve

customer satisfaction. Skilled at analyzing performance metrics to identify

improvement areas and implementing effective strategies. Strong

interpersonal skills complemented by effective communication abilities,

enabling the establishment of productive relationships with customers and

team members.

EXPERIENCE

RETAIL CUSTOMER SERVICE LEAD

Kohl's

2016 - Present

Led a team of customer service associates to achieve a 90% satisfaction

rate.

Implemented new service protocols that improved efficiency by 20%.

Conducted customer service training sessions to enhance team

performance.

Analyzed customer feedback to identify areas for service improvement.

Managed the resolution of customer complaints, ensuring timely and

effective solutions.

Collaborated with management to develop seasonal service strategies.

SALES ASSOCIATE

Macy's

2014 - 2016

Provided personalized customer service, resulting in a 25% increase in

sales.

Assisted in maintaining store organization and cleanliness, enhancing the

shopping experience.

Engaged with customers to gather feedback and improve service delivery.

Participated in team meetings to discuss sales strategies and goals.

Utilized point-of-sale technology to ensure accurate and efficient

transactions.

Supported promotional activities by setting up displays and signage.


