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SUMMARY

Dynamic and results-oriented Retail Service Coordinator with a proven track record in enhancing customer satisfaction and

operational efficiency. Expertise in orchestrating retail operations, optimizing inventory management, and implementing

strategic initiatives that drive revenue growth. Strong analytical skills complemented by a solid understanding of market

trends and consumer behavior, enabling the development of tailored services that meet diverse client needs.

WORK EXPERIENCE

Retail Operations Manager Prestige Retail Group Jan 2023 - Present

Led a team of 15 staff in a high-volume retail environment, enhancing productivity by 20%.

Implemented a new inventory management system that reduced stock discrepancies by 30%.

Developed and executed training programs for new hires, increasing service efficiency.

Analyzed customer feedback to refine service offerings, resulting in a 15% increase in customer satisfaction ratings.

Coordinated promotional events that boosted sales by 25% during peak seasons.

Managed vendor relationships to ensure timely delivery of merchandise, optimizing supply chain processes.

Customer Service Supervisor Urban Outfitters Jan 2020 - Dec 2022

Oversaw daily operations of the customer service department, improving response times by 40%.

Conducted performance evaluations and coaching sessions, leading to a 20% increase in team productivity.

Established protocols for handling customer complaints, enhancing retention rates significantly.

Collaborated with marketing teams to design customer loyalty programs that increased repeat business by 15%.

Utilized CRM software to track customer interactions, improving data accuracy and accessibility.

Facilitated regular training workshops on product knowledge and customer engagement techniques.

EDUCATION

Bachelor of Business Administration, Marketing, University of California, Los Angeles Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

Technical Skills: Customer Service, Team Leadership, Inventory Management, Data Analysis, Training and Development,

CRM Systems

Awards/Activities: Awarded 'Employee of the Month' for exceptional leadership and customer service.

Awards/Activities: Increased customer retention by implementing a new loyalty program.

Awards/Activities: Recognized for achieving the highest sales growth in the region for two consecutive quarters.

Languages: English, Spanish, French


