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SUMMARY

Distinguished security professional with extensive experience in retail environments, demonstrating a robust ability to

mitigate risks and enhance store safety. Proven track record of implementing comprehensive security protocols that

significantly reduce theft and improve customer trust. Expertise in surveillance technology and loss prevention strategies,

coupled with exceptional communication skills to engage effectively with team members and law enforcement.

WORK EXPERIENCE

Senior Retail Security Officer RetailCorp Inc. Jan 2023 - Present

Developed and executed security protocols that reduced theft by 30% within the first year.

Conducted regular audits of security systems, ensuring operational effectiveness and compliance.

Trained and mentored junior security personnel in best practices for loss prevention.

Collaborated with local law enforcement to address community safety concerns.

Utilized surveillance technology to monitor and analyze security incidents.

Prepared detailed reports on security incidents and recommended improvements to management.

Retail Security Associate ShopSafe Ltd. Jan 2020 - Dec 2022

Monitored store premises to deter theft and ensure a safe shopping environment.

Assisted in the implementation of emergency response procedures during critical incidents.

Conducted customer interactions to address concerns and provide assistance.

Supported inventory management through regular stock checks and audits.

Maintained accurate records of security incidents and actions taken.

Participated in regular training sessions to enhance security skills and knowledge.

EDUCATION

Bachelor of Science in Criminal Justice, University of State, 2018 Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

Technical Skills: Risk assessment, Surveillance systems, Loss prevention, Emergency response, Team leadership,

Customer service

Awards/Activities: Awarded 'Employee of the Month' for outstanding performance in theft prevention.

Awards/Activities: Successfully reduced security incident reports by 25% through proactive measures.

Awards/Activities: Implemented a staff training program that improved overall security awareness by 40%.

Languages: English, Spanish, French


