. CONTACT

X, (555) 234-5678

michael.anderson@email.com

Q@ San Francisco, CA

© EDUCATION

Bachelor of Science in
Kinesiology

University of Michigan
2014

* SKILLS

» Sporting goods expertise
Customer engagement
Inventory management
Sales analysis
Product demonstrations

Team collaboration

% LANGUAGES

* English
e Spanish

e French

MICHAEL
ANDERSON

Sporting Goods Sales Associate

Results-driven retail salesperson with a specialization in sporting goods and outdoor
equipment. Over seven years of experience in delivering exceptional customer service
and expertise in product knowledge. Proven track record in driving sales through
effective promotional strategies and customer engagement. Strong ability to assess
customer needs and recommend appropriate products, enhancing overall shopping

experience.

@ WORK EXPERIENCE

Sporting Goods Sales Associate 2020-2023

Outdoor Adventure Store

Provided in-depth product knowledge to customers regarding sporting goods.

Managed inventory levels to ensure availability of popular items.

Conducted in-store demonstrations and workshops to engage customers.

Collaborated with marketing team to develop promotional campaigns.

Utilized CRM software to track customer interactions and preferences.

Achieved top sales rankings in the department consistently.

Retail Sales Associate 2019-2020
Sports World

Delivered exceptional customer service in a fast-paced retail setting.

Assisted in visual merchandising to promote new product lines.

» Participated in training programs to enhance sales techniques.

Managed point-of-sale transactions accurately and efficiently.

Collaborated with team members to achieve sales targets.

Recognized for outstanding contributions to team performance.

% ACHIEVEMENTS

« Awarded Employee of the Month for exceptional sales performance.

* Increased customer engagement through targeted events by 30%.

o Successfully launched a new product line that exceeded sales expectations.



