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SUMMARY

Dynamic and results-driven Retail Professional with over eight years of comprehensive experience in retail management

and operations. Expertise in driving sales growth, enhancing customer satisfaction, and optimizing store performance

through strategic planning and effective team leadership. Proven track record of implementing innovative merchandising

strategies that align with market trends and consumer preferences.

WORK EXPERIENCE

Store Manager ABC Retailers Jan 2023 - Present

Oversaw daily store operations, ensuring adherence to company policies and procedures.

Implemented training programs for staff, resulting in a 20% increase in customer satisfaction scores.

Developed and executed sales strategies that led to a 15% year-over-year revenue growth.

Managed inventory levels and conducted regular audits to minimize shrinkage.

Analyzed sales reports to identify trends and adjust merchandising strategies accordingly.

Coordinated promotional events that successfully attracted new customers and boosted foot traffic.

Assistant Manager XYZ Stores Jan 2020 - Dec 2022

Supported the Store Manager in daily operations and staff management.

Assisted in developing marketing campaigns that increased store visibility.

Monitored sales performance and provided feedback to enhance team productivity.

Facilitated training sessions on product knowledge and customer service.

Maintained visual merchandising standards to ensure an appealing shopping environment.

Resolved customer complaints efficiently, maintaining high levels of customer loyalty.

EDUCATION

Bachelor of Science in Business Administration, University of Commerce Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

Technical Skills: Retail Management, Sales Strategy, Customer Service, Inventory Control, Team Leadership,

Merchandising

Awards/Activities: Awarded 'Manager of the Year' for outstanding sales performance and customer feedback.

Awards/Activities: Led a team that achieved the highest quarterly sales in company history.

Awards/Activities: Implemented a customer loyalty program that increased repeat business by 30%.

Languages: English, Spanish, French


