Michael

ANDERSON

Strategic Retail Performance Analyst with over seven years of diverse experience
in retail analytics and performance management. Proficient in employing
advanced analytical techniques to derive insights that enhance operational
CONTACT performance and drive financial results. Strong background in developing and
implementing reporting frameworks that align with corporate objectives. Expertise

N (Bl SRRl in utilizing data mining and statistical analysis to identify trends and optimize
michael.anderson@email.com business processes.
@ www.michaelanderson.com
Q@ San Francisco, CA WORK EXPERIENCE
LEAD RETAIL ANALYST
SKILLS Innovative Retail Solutions
2020 - 2025

o advanced analytics
performance management e Oversaw the development of comprehensive performance metrics for retail
operations.
e data governance . ) . ) .
e Utilized advanced analytics to identify opportunities for revenue growth.
» data visualization
P e Collaborated with executive leadership to define strategic objectives and KPIs.
 collaboration
e Facilitated workshops to enhance data literacy across the organization.
 problem-solving . ) .
¢ Implemented data governance practices to ensure data integrity and accuracy.

e Presented actionable insights to senior management to drive operational
LANGUAGES

improvements.
o English RETAIL DATA ANALYST
e Spanish Retail Analytics Group
e French 2015 - 2020
e Conducted detailed analyses of sales performance and market trends.
EDUCATION ¢ Developed predictive analytics models to forecast sales and inventory.

e Collaborated with marketing teams to assess campaign performance.
MASTER OF SCIENCE IN DATA

ANALYTICS, GEORGIA INSTITUTE OF
TECHNOLOGY e Created dashboards to visualize key performance indicators for management.

e Engaged in customer segmentation analysis to enhance targeting strategies.

e Provided insights that contributed to a 20% increase in customer retention.

ACHIEVEMENTS

» Increased overall store performance
by 18% through strategic initiatives.

* Received the 'Excellence in Data
Analytics' award for outstanding
contributions.

* Implemented a new reporting system
that improved data accessibility and
usability.



