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SUMMARY

Distinguished Retail Performance Analyst with over eight years of experience in optimizing retail operations through data-
driven insights and strategic analysis. Expertise in leveraging advanced analytics tools to develop actionable
recommendations that enhance retail performance, drive sales growth, and improve customer satisfaction. Proven track
record of collaborating with cross-functional teams to implement innovative solutions that address market trends and
consumer behavior.

WORK EXPERIENCE

Senior Retail Analyst Global Retail Corp Jan 2023 - Present

¢ Developed comprehensive performance dashboards to track sales metrics and customer engagement.
e Conducted in-depth market analysis to identify emerging trends and inform strategic initiatives.

e Collaborated with marketing teams to optimize promotional strategies based on data insights.

¢ Implemented customer segmentation analysis to enhance targeted marketing efforts.

o Utilized advanced statistical methods to forecast sales and inventory needs.

¢ Presented findings to senior management to guide decision-making processes.

Retail Business Analyst Retail Innovations Ltd. Jan 2020 - Dec 2022

« Analyzed sales data to identify performance gaps and recommend corrective actions.

+ Designed and maintained reporting tools to streamline data analysis processes.

e Engaged with store managers to discuss performance metrics and improvement strategies.
e Conducted competitive analysis to benchmark performance against industry standards.

« Facilitated training sessions for staff on data interpretation and utilization.

o Assisted in the development of annual budgets based on sales forecasts and market conditions.

EDUCATION

Master of Business Administration (MBA), University of Chicago Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

« Technical Skills: data analysis, performance metrics, strategic planning, market research, reporting tools, stakeholder
engagement
« Awards/Activities: Increased sales by 15% through implementation of targeted marketing strategies.

e Awards/Activities: Received 'Analyst of the Year' award for outstanding contributions to retail performance
improvement.

e Awards/Activities: Successfully reduced operational costs by 10% through process optimization initiatives.

¢ Languages: English, Spanish, French



