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Luxury Retail Operations Manager

Dedicated Retail Operations Manager with a specialization in luxury retail and high-end customer service. Extensive experience in
managing premium retail environments, ensuring the delivery of exceptional shopping experiences that align with brand values.
Proven ability to lead elite teams in delivering personalized service while maintaining operational efficiency. Expertise in visual
merchandising and brand presentation, enhancing the overall customer journey.

WORK EXPERIENCE

Luxury Retail Operations Manager | Prestige Brands Inc. Jan 2022 - Present

« Managed day-to-day operations for high-end retail locations, focusing on exceptional customer service.
o Trained staff on luxury sales techniques, resulting in a 30% increase in conversion rates.

» Developed and implemented visual merchandising strategies that enhanced brand presentation.

» Collaborated with marketing teams to create exclusive promotional events that attracted affluent clientele.
» Analyzed customer feedback to continuously improve service delivery.

» Monitored sales metrics to drive performance and achieve revenue targets.

Assistant Manager | Luxury Goods Co. Jul 2019 - Dec 2021

» Assisted in the management of luxury retail operations, ensuring compliance with brand standards.
» Coordinated high-profile events to enhance brand visibility and customer engagement.

« Developed training programs focused on providing exceptional customer experiences.

» Maintained inventory accuracy and managed stock levels in alignment with sales forecasts.

» Supported the implementation of customer relationship management systems to enhance service.

» Facilitated communication between departments to ensure operational alignment.

SKILLS

Luxury Retail Management Customer Service Excellence Visual Merchandising Team Training Event Coordination

Relationship Management

EDUCATION

Bachelor of Arts in Fashion Marketing 2015 - 2019
School of Luxury Retail

ACHIEVEMENTS

* Awarded 'Best Customer Experience' by Luxury Retail Association.
* Increased sales by 40% through targeted marketing initiatives.

» Successfully launched a VIP customer loyalty program that increased repeat patronage by 35%.

LANGUAGES

English Spanish French



